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Principal General Manager,

Senior General Manager / General Manager,

IFAs / DGM(TR)s,

Bharat Sanchar Nigam Limited,

All SSAs.

Sub:- Enhancement of rates of discount for settlement of defaulters cases through
Lok-Adalat Scheme for realization of outstanding telephone dues of Basic /
WLL services and CMTS (post paid) from customers of closed connections - reg.

Ref:- HQrs letter No. z-tu96-TwBSNL/voL-N dated 05-02-2013.
gggJJ

Please find enclosed BSNL Corporate office letter No.2-11/96-TR/BSNL/VOL-IV dated
05-02-2013 wherein revised rates of discount are stipulated for settlement of defaulters cases through
LOK-Adalats.

SSAs are requested to conduct Lok-Adalats immediately and to Iiquidate maximum
possible outstanding in the light ofthe above referred letter.

Ertel '. La oloovo.

O/o CGMT,
Chennai-
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BHARAT SANCHAR NIGAM LIMITED
(A Government of India Enterprise)

Corporate Office (RM-CFA BRANCH)
Roorn No.2l6, 2nd Floor, Eastern Court, Janpath,

NEW DELHI-I10 OOI
No. 2-I I /96-TR/BSNL/VOL-lV
Tcr

Dated: 5th February, 2013

All Heads of Circles / Metro Districts.
Bharat Sanchar Nigam Limited.

Subjcct: - Bnhancentent of rates of discount for settlemcnt of defaulters cases through Lok-Atlalat Scheme for
realization of outstanding telephone dues of Basic/WLL scryices and CN{TS (Post paid) from
Custoners of closed connections-regarding.

The scheme for settlement of defaulter oases through Lok Adalats was introduced vide this office circular
No. 2-l l/96-TR,tsSNI-/VoL-lll dated 25-08-2006 r.vherein rates of discount, slab r.vise (depending upon the age of
outstanding), to be allowed to the defaulters while settlement ofoutstanding telephone ciues througi Lok ldajats, were tixed.

Iu this context, a tbr'v proposals rvere received in this ofti:e from some Telecotn Circles requesting lor
enhancentent of rates of discount under Lok-Adalat Scheme at par with rates approved for settlement of defarilter's cases
under Discount Schenie for realization of outstanding telcphone dues of Basic/WLL services ancl CM'IS (post paid) flom
customers of closed conuections. Tliese proposals were examined in this olllce ancl placed before tLe Managernent
Committee of the BSNL Board for consideration of errhancernent of rate of c.liscount rinder Lok Aclalat Scheme. 'lhe
Management Conlnittee in its I 57tl' meeting held on I 6tl' .l anuary, 20 I 3 have approved the proposal for erfiancenent of rates
of discount for settlement of defaulters cases through Lok-Aclalat, and have'been approvecl the discornt rate slab r.r,ise
depending upon age ofoutstanding as indicated in the table given below:

All other terms and conditions of the schernc for recovery of outstanding rlues shall be thc same as
circulated vide lctter No. 2-l I/9GTR/BSNL/VO[,-III dated 25-08-2006 (copy cnclosed for reatly refer.ence.)

The cnhanced rates of discount under the scheme rnentionetl nbovc shall be applicable with immediatc
efl'ect and nray be brought to the notice ofall concerned, rvith instructions to try to bring rnaximum number ofdefaulter cases
before Lok Adalats for settlemellt'so that maxintrm amount ofoutstanding dues against the closed connections gets
recovererVsettled.

lt may, however, be made clear to the coucerned Officers and staiTof all the SSA's under your control that
they should apprise the clefaulter concerned and the Llon'ble Judge ofthe Lok Adalat beforehand (i.e., befbre the Lok Adalat
prooeeding get started) that the discount shall be allolved only up to the revised retc indicated in this circular antl shall
be admissible if the pa1'mcnt of outstanding dues (less discount admissible) is made in lump sum.:l.tr.g_!!-hgn!s-i!_.Ug!
aorrlicable in cases rvhere thc pavment is madc bv the defirulter in installments.

Circles shall continue to scntl SSA rvise monthly progrcss rcport as per the proforrna alreatly
prescribed vidc this ollice letter No. 2-11/96-TIVBSNL/YOL-I|I dated 25-08-2006 (Copy cnclosetl {br ready rel'erence)
through mail at kuberbsnl l@gmo.il cont

Encls: Letter No. 2-l I/96-TIUBSNL/VOL-III dated 25-08-2006 ,t/ ,l .. t.. r t u -...,t

(G.P. Verma)
CNI (Finance)-CFA

Conv for information to:

I. CMD,BSNL,
2. All Directors on BSNI-'s Board.
3. Executive Director (Finance) CO BSNL.
4. GM (F) CM/GM (l) EB/CM (F) NB/Sr CM-CS/Legal, CO BSNL, New Delhi
5. DGM RM-r (CrrA)/ RM-rr (CFA) & r&C (CFA), RM (CM), CO BSNL.
6. Guard file.

S. No. Periodicity of outstanding
Bxisting discount rates for

scttlcrnent through Lok
Adalats

Revised (Enhanced) Discount rates
for sctllcment fhrough Lok Adalats

(2) (3) (1)
1 UDto olre vear old NIL NIL
) > [ lclts artd upls f 1,gs65 NII, Ito/,
J > 2 r:ears and upto 3 vears t0% 150
4 >3 \,ears and lrnto 4 vears t0% 2sv,
) >4 vears and unto 6 vears t2% 250
6 >6 vears and upto 8 vears t5% 250
7 >8 years anll upto l0 vears z0% 2501o
8 > l0 years 20% 50"


